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Newsletter  November 2019 

End of Year Extract Refills 

Many patients realize they have funds remaining in their flexible spending 
accounts or have met their annual insurance deductible and request an end of 
year refill. For 2019 end of year refills, Allergy Clinic of Tulsa has set the 
following guidelines: 
 

1. We will process  End of Year refill only if there is less than a 90 day supply on hand 
(similar to the way you order other maintenance medications).  

2. The request must be made no later than December 13, 2019 and signed for by the 
patient/guarantor.  

3. While we will do our best to honor all requests, we cannot guarantee the refill will be 
processed by year end.  

 

It is recommended that you order as early as feasible given the above guidelines. 

Annual Reminder: Change your air filters! 
The weather is starting to get cold, so we would like to remind you to 
change your air filter. ACT recommends using a HEPA air filter, which 
can help reduce allergy issues while you spend more time indoors. 

A HEPA air filter can reduce the  
amount of airborne allergens. 

Allergy Immunotherapy Outside Office Consent Forms 

Before Allergy Extract will be made, ACT requires consent forms to be completely and legibly 
filled out, signed and returned to us.  There are 2 parts to the consent forms, one is the Patient 
requesting the injections to be given in an outside facility form and one is the Provider 
acknowledgement to administer the injections in their office form.  It is imperative that if the 
provider we have on file changes,  ACT is sent an updated signed consent for that 
provider.  Forms can be sent by fax to (918) 806-7755. 

Electronic Communication 

Over the past few months, we piloted an electronic communication module geared towards 
patient notification of missing initial visit paperwork. As these results exceeded our 
expectations, we have begun using this module in the front lab area as well.  We are now able 
to notify our patients (via automated call and/or text message) that their extract is ready – 
whether receiving injections in our office or in another medical facility. 
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Employees of the Month - November 

Congratulations to Stacy – ACT’s non-clinical Employee of the Month. 
Stacy is a long-term member of the front office team at ACT. She is nearing 
completion of 29 years of service.   She currently handles the duties 
associated with the Olympia clinic’s front office.  In addition, she trains benefits 
verification team members and assists with front desk training.  Her wealth of 
knowledge is vast, making her the go-to for on the spot questions.  Stacy is 
quick to lend a hand to anyone falling behind 
and remains a mentor to the staff. We 
appreciate all you do! 

 
We are so excited to present Jeannette 
with Employee of the month.  Jeannette 
has been with ACT for 5 years and has 
grown to be a vital part of the nursing 
department.  Jeannette shows the true 
meaning of a good coworker.  She will 
help anyone, anytime and at any 
clinic.  She is kind and respectful to all 
patients as well as her coworkers.  She 
goes above and beyond to ensure her 

patients are well taken care of.  On behalf of 
ACT, congratulations Jeannette may your kindness rub off on us all. 

Contact Us 

Give us a call for more 

information about our services. 

Allergy Clinic of Tulsa 

Local: (918) 307-1613 

Toll Free: (800) 475-1124 

Fax: (918) 307-2454 

 

Visit us on the web at 

www.allergyclinicoftulsa.com 

SOUTH OFFICE: 

9311 S. MINGO ROAD 

TULSA, OK 74133-5702 

 

MIDTOWN OFFICE: 

1727 S. UTICA AVENUE 

TULSA, OK 74104-5397 

 

WEST OFFICE: 

6802 S. OLYMPIA 

SUITE 150 

TULSA, OK 74132-1822 

 

OWASSO OFFICE: 

8510 NORTH 123RD EAST AVE 

OWASSO, OK 74055-2149 

 

BARTLESVILLE OFFICE: 

224 SE DEBELL 

BARTLESVILLE, OK 74006-2305 

Upcoming Clinic Closings 
Thanksgiving           Christmas  
November 28 & 29, 2019      December 24 & 25, 2019 
All offices closed         All offices closed 
Staff Training           New Year 
December 6, 2019         January 1, 2020 
Bartlesville & Owasso - Closed all day  All offices closed 
Mingo, Utica & Olympia - Closing at 12:30 pm  

ATTENTION PATIENTS 

We understand that it is sometimes difficult to keep a scheduled appointment due to unforeseen 
circumstances.  However, missed appointments (no-shows) or late cancellation/reschedule of an 
appointment adversely affects our ability to provide timely care to patients on our waiting list.  When a 
patient does not show up for or cancels their appointment last minute, another patient loses the 
opportunity to be seen. 

Effective November 1, 2019 

Patients who no-show or cancel/reschedule less than 24 hours prior to their appointment time will 
be charged a $50 fee.  This fee must be paid before a new appointment can be scheduled. 
 

We appreciate your understanding and cooperation in this matter. 

Flu Vaccine Available 

Each Flu season, the Allergy Clinic of Tulsa secures vaccine that 
protects our patients against four strains of Influenza in a 
preservative-free presentation. 
Patients six months and older may receive this vaccination at any of 
our five locations. 


