
  

 
Atlanta Track Club is a nonprofit committed to creating an active and healthy Atlanta. Through running and walking, 

Atlanta Track Club motivates, inspires and engages the community to enjoy a healthier lifestyle.  With more than 27,000 

members, Atlanta Track Club is the second largest running organization in the United States.  In addition to the AJC 

Peachtree Road Race – the largest 10K running event in the world, Publix Georgia Marathon, PNC Atlanta 10 Miler and 

Thanksgiving Day Half Marathon, Atlanta Track Club directs more than 30 events per year.  Through the support of its 

members and volunteers, Atlanta Track Club also maintains a number of community initiatives including organizing and 

promoting the Kilometer Kids youth running program to metro Atlanta youth, honoring high school cross country and 

track and field athletes through Atlanta Track Club’s All-Metro Banquets and supporting other local nonprofits with 

similar missions through its Adopt a Mile program. 

Position: Membership Manager 

Position Overview:  Reporting to the Outreach Director, the position of Membership Manager is responsible for 
planning and executing benefits and services to our member households as well as overseeing and facilitating the 
growth of Atlanta Track Club membership through the recruitment and retention of members. 
 
Responsibilities Include: 

 Oversee and facilitate the growth of Atlanta Track Club membership through the recruitment and retention of 
members as well as planning and executing benefits and services to our member households. 

 Manage renewal program for membership base of 27,000+ members. 

 Support member/customer services, including answering phones and responding to emails. 

 Lead and direct recruitment efforts for new members at Atlanta Track Club events and running expos. 

 Conduct ongoing and thorough analysis of recruitment and renewal efforts as well as membership reporting. 

 Manage Atlanta Track Club membership database, ensuring data integrity and confidentiality at all times. 

 Budgeting oversight and reporting of membership activities, with support from Controller. 

 Develop and schedule, in conjunction with the marketing team, all member-related communications. 

 Oversee and ensure delivery of membership benefits, including coordination of Atlanta Track Club member 
hospitality area at AJC Peachtree Road Race. 

 Oversee and manage the Annual Social in January. 

 Assist in the execution of various Atlanta Track Club events. 

 Success in the above areas requires cross-functional relationships with many departments within the 
organization. 

 
Minimum Job Qualifications 

 Undergraduate degree required.  Graduate degree welcome. 

 2-3 years of membership servicing and/or sales experience required 

 2-3 years of database management experience 

 A connection to and interest in interacting with the running and fitness community  

 Demonstrated excellent communication skills, both written and verbal. 

 Must be a self-starter and possess the ability to work both independently and as part of a team. 

 Must be highly organized, efficient, and detailed. 

 Demonstrated proficiency in Microsoft Office Suite with a focus on excel. 

 Strong customer service skills with a demonstrated ability to work under pressure. 



  Ability to handle presentations and public speaking in front of a diverse audience group. 

 Excellent problem solving and interpersonal skills. 

 Flexibility to work weekends and extended weekday hours as needed to support the Club’s mission. 

 Ability and willingness to manage load-in and load-out process at events, including heavy lifting (up to 40 lbs). 

 Demonstrated passion for Atlanta Track Club’s mission. 

 Demonstrated commitment to running and physical fitness preferred. 
 
 

Send your cover letter and resume to careers@atlantatrackclub.org.  Because of the volume of applications 
received, please understand that we cannot respond to each applicant individually. You will be contacted if more 
information is required or if you are considered for the position to which you applied. No phone calls, please. 
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