
  
 

 

Volunteer Support Coordinator 

Atlanta Track Club is a member-based nonprofit centered around running.  It delivers world-

class events, training programs, and community outreach activities to the metropolitan Atlanta 

area.  With more than 20,000 members, Atlanta Track Club is the second largest running 

organization in the United States.  In addition to the AJC Peachtree Road Race – the largest 10K 

running event in the world, the PNC Atlanta 10 Miler, the Thanksgiving Day Half Marathon and 

Publix Georgia Marathon and Half Marathon, Atlanta Track Club directs more than 30 events 

per year.   Through the support of its members and volunteers, Atlanta Track Club also 

maintains a number of community initiatives including organizing and promoting the Kilometer 

Kids youth running program to metro Atlanta youth, and honoring high school cross country 

and track and field athletes through Atlanta Track Club’s All-Metro Banquets.   

Reporting to the Volunteer Coordinator, the Volunteer Support position is a part-time, hourly 
position, ranging from 5 – 15 hours per week, with increasing intensity around our signature 
and premier events.  The person who accepts this role should have volunteer and management 
experience and believes that running and walking can be used to positively impact health and 
wellness.   
 
Responsibilities include:  

 Create and send monthly volunteer newsletter, highlighting upcoming needs and recent 
news 

 Prepare Volunteer-of-the-Month recognition for website and commemorative wall 
monthly 

 Update volunteer webpages with details related to upcoming events, information, and 
Volunteer-of-the-Month 

 Prepare instructional newsletters for our four signatures events 

 Order and inventory incentives and awards for volunteers 

 Collaborate with merchandise manager on apparel orders for volunteers throughout the 
year 

 Help manage volunteer registration platforms (VolunteerLocal and MS Access) 

 Communicate with volunteers by email and phone  during periods of high volume 

 Event day volunteer check-in and volunteer management for events including but not 



limited to signature events, All Comers Track & Field series, and kilometer kids events  
 
 
Minimum Job Qualifications 

 Bachelor degree  

 Ability to make key decisions under pressure and respond proactively to problems 

 Excellent communication skills, written and verbal are a must. 

 Proficiency in MS Office and experience in database management are needed. 

 Must be a self-reliant, driven personality who thrives in a fast paced environment.  

 Needs to possess the ability to work as part of a multi-department team. 

 Needs to be available some weekends and evenings for events 

 Flexibility in schedule with an increased workload surrounding four signature  events, 
which are: Publix Georgia Marathon & Half Marathon (March 1 through March 19), AJC 
Peachtree Road Race (mid-June through July 4), PNC Atlanta 10 Miler & 5K (October 9 
through October 22), and Thanksgiving Day Half Marathon & 5K (early November 
through Thanksgiving Day) 

 


