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(434) 525-2929

www.forestry.customtruck.com

forestrysales@customtruck.com

12660 E. Lynchburg Salem Tpke, Forest, VA 24551

Custom Truck One Source is a leading assembler of forestry 

aerial lift equipment. Our primary focus is on building the best 

aerial lift trucks for the independent tree trimming and vegetative 

management market. We stock many lifts and chassis ready for 

assembly into the combination that will fit your company best. 
The choices for your chassis are the best in the industry and 

include names such as Freightliner, International and Ford.

. . . . . . . . . . . . .
FORESTRY EQUIPMENT
ONE SOURCE FOR 

WHO WE ARE

. . . . . . . . . . . . . . . . . . . . .

Atlanta was hit by numerous storms this summer, starting with 
an F1 Tornado in early June. Looking back, it seems that our crews 
were being prepared for the major challenge that was on its way.

One major storm in early August blew through the Emory 
University Campus and resulted in numerous downed trees. Caldwell 
Tree Care crew members were on site assisting with the clearing 
around campus. Jim Foote, who was also on campus helping with 
logistics, was asked by Emory staff  members to take a look at 
another downed tree. As they approached the location, it became 
clear that this was a major situation and would call for a coordinated 
operation to complete the removal safely and successfully. 

A live 40” Hackberry weighing approximately 40,000 lbs had 
snapped at the buttress and landed on an 8,000-lb-rated pedestrian 
bridge. This bridge serves as a major campus walkway to Emory 
Hospital, the Cox Computer Center, and cafeteria. As Mr. Foote 
examined the failed tree and the bridge it had fallen on, several 
things became apparent:

• the tree was unstable
•  many of  the limbs extended over the concrete side rails into 

the pedestrian corridor
•  the side rails were cracked in some places and some had shifted
•  many of  the limbs were situated as spring poles against the 

side of  the bridge
•  a large steam pipe and numerous other conduits located on 

the underside of  the bridge and were intermingled with limbs

The Emory grounds and transportation staff  had already 
barricaded partial access on the bridge for general safety purposes 

but needed to maintain some access due to the bridge’s central 
location on campus. Safe and coordinated removal was of  high 
importance to avoid any bridge structure failure as well as failure 
of  the infrastructure running under the bridge. Engineers were 
called in to identify the utilities involved and prepare for any 
associated risks. The conduits identified carried fiber optics which 
served much of  the school and hospital, as well as other purposes. 
Of  major importance were those communication lines for the 

A coordinated team effort   by James Foote, Certified Arborist, Caldwell Tree Care

submitted by Nancy Beckemeyer, GA Director

continued on page 14
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n  ALABAMA

April 6-7, 2019
Southern Chapter Tree Climbing Championship
Mobile. Visit www.isasouthern.org.
Saturday, 7:30am - 6pm  >>  Preliminaries
Sunday,  8am - 2pm  >>  Masters’ Challenge 

April 6-9, 2019
Southern Chapter 77th Annual Conference & Trade Show 
Mobile. Visit www.isasouthern.org.

n  GEORGIA

February 14, 2019 
“2019 Canopy Conversations.” Atlanta. Visit www.treesatlanta.org 
or contact Gabriella Logan at glogan@treesatlanta.org,  
(770) 827-5987. 

February 21, 2019 
“2019 Woodbine Tree Care Seminar.” Woodbine.  
Visit www.gufc.org or contact Jerry Holcomb at  
jharborist@coastalnow.net, (912) 271-0133.

March 5-7, 2019 
“ISA TRAQ event.” Atlanta. Visit www.isa-arbor.org or contact  
qual@isa-arbor.com, (404) 817-3059.

n  LOUISIANA

February 22, 2019. First Aid/CPR. New Orleans
March 22, 2018. The Value of  Trees. Anacoco
May 3, 2019. Ground Operations. Farmerville
Visit www.lsuagcenter.com/arborist. 

n  NORTH CAROLINA

March 7, 2019
“Young Tree Pruning & Evaluation at Planting.” Hickory.  
Contact Anelle Ammons at asammons@ncat.edu, (828) 465-8240.

n  TENNESSEE

February 14, 2019
“The National Wild Turkey Federation Energy for Wildlife 
Breakout Session.” Nashville. Contact Jason House at  
jason.house@duke-energy.com, (850) 933-3905.

Upcoming Events www.isasouthern.org surrounding entities. Arrangements were made to ensure that 
utility services would be available should any damage occur 
during the removal process.

Caldwell employees worked closely with Emory to ensure 
that they fully understood the issues related to developing a 
scope of  work that was acceptable to all parties, and which 
minimized risk for campus and crew alike. They developed 
a clear operational plan in order to achieve the objective: to 
carefully remove this tree without more damage or injury to 
person or property.

Within 24 hours, a team was assembled which included 
Emory Roads and Grounds staff; Caldwell Tree Care’s “A” 
team; and Phoenix Crane Company team. Although Caldwell 
Tree Care has its own crane, the sheer size, weight, and reach 
distances to the tree required two 100-ton cranes to help 
ensure the most positive end result to the operation.

The team held meetings with the various campus services 
department heads, including engineering, roads and grounds, 
police, and others affected and needed in the operation. A 
general briefing of  the overall operation plan was presented 
to all involved once the team was assembled. This inclusive 
team allowed safety procedures for the campus community 
to be quickly put into place. The nearby road was closed, 
manned barricades were placed to support that closure, and the 
pedestrian rerouting with caution tapes used to create safe lanes 
to protect the work zone and the crew involved in the removal. 

Once the work day arrived, the job site had been “brushed 
out” by another crew, thereby allowing a clearer view of  
the trunk itself. With the cranes in position and PPE in 
place, a pre-job briefing occurred, all safety considerations 
were reviewed and implemented, and the battle ensued. 
Caldwell and Phoenix teams used communication headsets, 
as the Caldwell Tree team was often not visible to the crane 
operators. The Phoenix team also brought a rigger for eyes-
on-hand communication between the Caldwell Tree Crew 
and Crane operators. An Emory utilities engineer stood by to 
watch for the safety of  the infrastructure pieces.

One crane was dedicated to holding the main trunk, 
while the second was utilized to handle the picks as the job 
progressed. Using two cranes also allowed the ecosystem 
under the bridge, which included a protected stream bed, to 
be exposed to as little disturbance as possible. All told, the 
job involved approximately a dozen picks to remove the trunk 
pieces as the removal progressed. The crew leader reported 
that it was “another normal day out of  the office” and there 
were no issues with the process. All the pieces and personnel 
worked well together, and, in the end, the utilities service 
personnel had an easy day since there was no damage to any 
of  the services under the bridge.

Reflecting back upon what an amazing job this fully 
integrated team performed, we can conclude that experience, 
skill, proper planning, and safe process practices are 
characteristics that make leaders in the marketplace.

We at Caldwell Tree care give our thanks to Emory 
for their trust and to Phoenix for their partnership in this 
challenge and learning experience. All came together and 
saved the day ... and the bridge!

This project received GAA’s 2018 White Oak award. Visit 
Caldwell Tree Care’s website at www.caldwelltreecare.com.

Team effort  continued from page 10


