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“  Everybody 
 can be great...  
 because anybody  
 can serve. 
 You only need 
 a  heart full of  
 grace. A soul   
 generated 
 by love.” 
 Dr. Martin Luther King, Jr. 

In 2018, Chick-fil-A® and the Chick-fil-A Foundation worked with 
nonprofits, business and civic leaders, and community-based 
organizations across the country to catalyze change for millions of 
children and families .

As you’ll see in the pages of this year’s report, our efforts spanned 
geography and demographics — but they all centered on one idea: 
to create more opportunity for young people and families in the 
communities we serve .

Chick-fil-A’s late founder S . Truett Cathy was known to say that we 
aren’t in the chicken business, but we’re in the people business . 
That still holds true today . And, as we bring Chick-fil-A restaurants 
to new communities in the U .S . and abroad, we will strive to honor 
that promise by being a good neighbor to all .

In the year to come, we will forge new partnerships and explore 
new pathways to uplift children and youth, and we will expand our 
efforts to bring transformational change to more communities like 
Atlanta’s Westside . 

Each one of you plays an important role in the work we do . To our 
loyal customers, our Chick-fil-A leaders, our Chick-fil-A restaurant 
Operators, Team Members and staff, and our valued community 
partners — thank you for all you do to lead and inspire . Together, we 
are planting seeds for positive, lasting change .

We are honored to serve alongside you .

Rodney D . Bullard
Vice President, Corporate Social Responsibility for Chick-fil-A, Inc . 
and Executive Director of Chick-fil-A Foundation

Message from 
Rodney Bullard
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Since the beginning, as Truett said, Chick-fil-A has focused 
on people . 

When we open a restaurant in your neighborhood, we become 
a part of your community . We become your friends and your 
neighbors . And, just like you, we want the place we call home 
to be a place all children and families thrive .

Through our Community Affairs and Chick-fil-A Foundation 
efforts, we are focused on building strong communities where 
every child has the chance to become all they can be — 
communities where all people are empowered and equipped 
with the support, resources and opportunities they need 
to grow .

From partnering with local schools to providing grants to 
nonprofit organizations, our goal is to support Chick-fil-A 
Operators and community change-makers so they can extend 
their impact .

Because when we work together, we can achieve more . 

Chick-fil-A® 
in the community

“We live in a changing world, but we need to be   
 reminded that the important things have not    
 changed. We should be about more than selling 
 chicken. We should be a part of our customers’   
 lives and the communities in which we serve.” 
 S. Truett Cathy 
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This year’s impact

$14.65M
in scholarships given to 5,741 Chick-fil-A 
restaurant Team Members

1.7M
meals served to those in need 
through 808 Chick-fil-A Operators 
participating in Shared Table food 
donation program

$1.23M
in True Inspiration Awards 
granted to 23 nonprofit 
organizations

27,000
students at 925 high schools 
participated in Chick-fil-A 
Leader Academy

326,183
students reached through 
21 Junior Achievement 
and Chick-fil-A Operator 
partnerships

96
organizations served through 
222 Team Chick-fil-A 
volunteer opportunities

90
jobs created on Atlanta’s 
Westside with opening of 
Chick-fil-A at Vine City

3M
TOTAL IMPACT OF OVER 
3 MILLION LIVES
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Since 1973, Chick-fil-A® has awarded more than $61 million in scholarships 
to over 47,000 Chick-fil-A restaurant Team Members — with $14 .65 million 
awarded to 5,700 Team Members in 2018 alone . 

Scholarship recipients do more than provide great service in their restaurants 
and get good grades in school . They are leaders in their communities, too . 

On top of scholarship opportunities, Chick-fil-A Team Members have access 
to tuition discounts of up to 30 percent to a network of 100 colleges and 
universities across the country . And, many Chick-fil-A restaurant Operators 
create scholarships of their own to provide additional education assistance for 
their Team Members .

Why? We believe in the potential of Chick-fil-A’s Team Members, and we want 
to empower them to create their own remarkable futures .

*  National Association of Colleges and Employers . 2015 . “Job Outlook 2016: Attributes 
Employers Want to See on New College Graduates’ Resumes .”

Did you know?
Eighty percent of employers cite 
leadership as an attribute they 
are looking for in employees . 
Seventy-nine percent look for 
teamwork skills .*

Remarkable Futures

$14.65M
IN SCHOLARSHIPS AWARDED

5,741 

CHICK-FIL-A RESTAURANT 
TEAM MEMBERS RECEIVED 
SCHOLARSHIPS

60% 
OF RECIPIENTS SAY THEY 
WOULD NOT HAVE BEEN 
ABLE TO GO TO COLLEGE 
WITHOUT THE SCHOLARSHIP

20%
WERE THE FIRST IN THEIR 
FAMILY TO ATTEND 
COLLEGE

2018 Scholarship numbers



True Inspiration twins
Identical twin brothers Fernando and Ismael Fuentes grew up being 
told what they couldn’t do. 

Once, an academic counselor told Fernando that he’d never make it past 
community college. And a professor told Ismael that it would be nearly 
impossible for a person of Mexican descent to achieve financial success.

Despite these challenges — and on top of having to learn a new 
language when they arrived in the U.S. at the age of seven and moving 
around Texas while their dad searched for work — they graduated as 
co-valedictorians of their high school and both were accepted into the 
University of Texas at Dallas. 

For graduating in the top 10 percent of their class, Fernando and 
Ismael each received academic scholarships that paid for their first 
year of college. But they needed money to cover the rest. The summer 
after their high school graduation, they started working at the nearby 
Prestonwood Chick-fil-A restaurant to start saving. 

That’s when they found out about Chick-fil-A’s scholarship. So they 
applied…and they waited. 

In April, Prestonwood Chick-fil-A Operator Curtis Kelly surprised them 
with the news: Not only had they gotten scholarships, but they were 
getting $25,000 — each! — as Chick-fil-A True Inspiration Scholarship 
recipients. Fernando and Ismael are the first siblings, let alone twins, 
to receive the award. They join a group of 11 other Team Members 
nationwide who received the $25,000 scholarship in 2018.

“Ismael and Fernando’s humble spirit in serving our customers, other  
 Team Members and their family is genuinely who they are,” Kelly says. 

Now in their second year at UT-Dallas, Fernando is pursuing a bachelor’s 
degree in arts, technology and emerging communication (ATEC) with a 
focus on design, while Ismael is working to become an animator and 
wants to pursue a career in architecture and interior design.

Their ultimate goal? To give back to their parents for the incredible 
sacrifices they made so the brothers could have an opportunity — just 
like this — to get a good education and pave a path for a better life. 

Operator 
perspective 

Will Wong, 
Chick-fil-A Operator, 
San Jose, California

Will Wong, Operator of the First 
Street Chick-fil-A restaurant in 
San Jose, California, was looking 
for a way to recruit, retain and 
empower leaders — both for his 
restaurant and his community — 
in a very competitive California 
labor market.

“Many of my Team Members told  
 me that the biggest stressor  
 in their lives is the debt they  
 are accumulating while going to  
 college,” Wong says.

In addition to encouraging 
them to apply for Chick-fil-A’s 
Remarkable Futures Scholarship, 
Wong decided to go one huge 
step further. He offered a deal to 
his Team Members: In exchange 
for committing to work for him 
while they’re in college, he’d 
commit to paying for their tuition 
for all four years. 

To date, Wong has given scholarships 
to three Team Members. 
 
“They’re not my kids, but I’m 
 going to pay for them to go to  
 college because I want them to 
 be successful, whether it’s at  
 Chick-fil-A or somewhere else,”  
 he says. 



True Inspiration Awards
Each year, the Chick-fil-A® Foundation works with Chick-fil-A restaurant Operators 
to provide True Inspiration Award grants to nonprofit organizations that are inspiring 
and empowering young people in their communities .
 
Now in its fourth year, the True Inspiration Awards carry on Chick-fil-A founder S . 
Truett Cathy’s legacy of generosity and community service . In addition to providing 
the grants — which range from $20,000 to $100,000 — the Chick-fil-A Foundation 
brings the recipients and their nominating Operators together each spring for two 
days of learning, connection and celebration .
 
These incredible organizations are working hard to make a lasting impact for children 
and youth, and it’s our goal to invest in them—in more ways than one—as they invest 
in our future generation .

*  DoSomething .org
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Did you know?
One in four children in 
America grow up without 
learning how to read . Students 
who don’t read proficiently by 
the 3rd grade are four times 
likelier to drop out of school .*

$1.23M
IN GRANTS AWARDED

23 

NONPROFIT 
ORGANIZATIONS

18
STATES

387,261
CHILDREN AND YOUTH 
IMPACTED

2018 True Inspiration Award numbers
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Inspiration in the 
inner city
Meet two 2018 TIA recipients 
making an impact in Chicago 

Donnita Travis had built a successful career as 
president of a Chicago advertising agency . But, 
she wanted to do more for the children in her city . 
Armed with an MBA from Northwestern University, 
a business plan and a drive to make a difference, 
Travis made the decision in 2001 to found By the 
Hand Club for Kids, an after-school program for 
children and youth in some of Chicago’s most 
under-resourced and dangerous neighborhoods .
 
Today, By the Hand serves nearly 1,400 kids across 
five inner-city locations . In addition to providing 
traditional after-school programming, the non-
profit aims to address issues like inadequate 
healthcare, poor nutrition and a need for mentors, 
as well as trauma from the crime that many of 
these children face .
 
“ They may just be kids, but they have to navigate so 
 much,” Travis says .
 
Michael Rogers, founder of Moving Everest 
Charter School, agrees . To address the issues 
facing students in the inner-city neighborhood of 
Austin, his school mixes traditional teaching and 
small-group instruction with adaptive technology 
— computer-based programs that slow down or 
speed up based on each student’s progress . This 
allows Moving Everest’s kids to grow and learn at 
their own pace . Additionally, Moving Everest is 
one of By the Hand’s partner schools, so kids have 
the opportunity to participate in the after-school 
program, too .
 
“  Kids in highly under-resourced neighborhoods 
bring significant barriers with them to the 
classroom,” Rogers says . “We make sure they 
have access to the counseling, social support 
and healthcare they need, and then help them to 
excel in school .”

By the Hand Club was nominated by Rob Meier, Operator of Chick-fil-A 
State and Lake In-Line restaurant, and Moving Everest was nominated 
by Lauren Silich, Operator of Chick-fil-A Loyola Water Tower In-Line 
and University of Chicago-Illinois restaurants .
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*  The National Mentoring Partnership

For S . Truett Cathy, Chick-fil-A’s founder, serving customers and serving 
the community were equally important — and he was particularly 
passionate about preparing young people to become the next generation 
of civic and business leaders with a servant’s heart .

The Chick-fil-A Fellows program is built upon that goal . Approximately 30 
college students from around the country — including the True Inspiration 
Scholarship recipients — are invited each year to become Fellows . 
During the 10-month program, Fellows attend a kick-off event in Atlanta, 
participate in monthly video curriculum on leadership development, 
attend four quarterly digital meet-ups with the entire Fellows class, and 
engage regularly with their Chick-fil-A staff mentor .  

Chick-fil-A® Fellows

Did you know?
Young adults who face an opportunity 
gap but have a mentor are 55 percent 
more likely to be enrolled in college than 
those who did not have a mentor .*

31
COLLEGE STUDENTS (TRADITIONAL 
AND NON-TRADITIONAL)

17
STATES

13
TRUE INSPIRATION SCHOLARSHIP 
RECIPIENTS

2018 Chick-fil-A Fellows numbers



Destiny Jones: 
My Fellows story
While Destiny Jones was attending Spelman 
College in Atlanta, she volunteered to be 
a volleyball coach for a summer camp 
sponsored by the Chick-fil-A Foundation . 
Impressed by her spirit and leadership, 
Chick-fil-A staff approached her and asked if 
she would be interested in the Fellows program .

“  They told me they liked how I led, how I 
showed enthusiasm, and especially how 
I cared about teaching more than just 
volleyball,” Jones says . “I talked to the girls 
about school, college, their lives and more . 

 Of course, I said yes to becoming a Fellow .”

In the Fellows program, she and other college 
students in her cohort visited Chick-fil-A 
headquarters, conducted a service project 
in Atlanta’s Westside neighborhood, and took 
a trip to Orlando to learn about customer 
service from The Disney Company .  

“    Being in the Fellows program showed me 
  just how much Chick-fil-A cares about 
  people,” Jones says . “I know now how 
 Chick-fil-A impacts the community positively  
 as a corporate citizen . It all relates back to  
 how Truett wanted it to be more than just a  
 restaurant .”

Though Jones has now graduated from 
college, she continues to stay in touch with 
her mentor and use the life and career lessons 
she learned during her time as a Fellow .

“  Fellows not only pushed me to do things 
and meet people I probably would not have 
before, it has taught me lessons that I have 
carried with me and put into play in graduate 
school at the University of Massachusetts, 
where I am leading a research team in 
community work,” Jones says . “Chick-fil-A 
came into my life at the best possible time .”



Chick-fil-A® 
Leader Academy
The building blocks of leadership are laid in our communities . And, Chick-fil-A Leader 
Academy operates under the belief our high school students have the power to change 
the world .  

Through Chick-fil-A Leader Academy, now the largest high school leadership program in 
the country, students focus on making an impact through action . Students participate in 
monthly Leader Labs, where they’re guided through an interactive curriculum that covers 
topics like communication, innovation, servant leadership and impact, and features 
positive stories meant to spark creativity and motivation . 

During “Do Good December,” the program’s midpoint, students apply what they’ve 
learned by planning and implementing a service project for community members in 
need . Finally, the seven-month program culminates in the spring with student-led Impact 
Projects, such as a special needs carnival or “senior prom” for local senior citizens .

Chick-fil-A Leader Academy started with just three schools in 2012 and now has grown 
to 925 schools, engaging more than 27,000 students across the country — all thanks to 
incredible support from Chick-fil-A restaurant Operators, who sponsor the program at 
their local high schools . The Chick-fil-A Foundation also is proud to support the program 
by providing micro-grants to fund the Impact Projects each spring . 

*  The Center for Information & Research on Civic Learning and Engagement
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Did you know?
Students who participated in 
school-required community 
service were 22 percentage 
points more likely to graduate 
from college than those 
that did not and were more 
likely to have improved their 
Reading, Math, Science, and 
History scores .*

27,000
STUDENTS IMPACTED

27,750 

CARE KITS PACKAGED TO SUPPORT 
OPERATION GRATITUDE

551
OPERATORS

925
HIGH SCHOOLS

2018 Chick-fil-A Leader Academy numbers

38
STATES
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Service spotlight: 
Operation Gratitude 
This fall, Chick-fil-A Leader Academy students from all 925 
participating high schools joined together to support one special 
cause for their kickoff event: serving our military men and women . 
As part of Operation Gratitude, students packed and sent nearly 
30,000 care kits to actively deployed U .S . service members . Each 
care kit was filled with essential products as well as personal letters 
of encouragement from Chick-fil-A Leader Academy students .

Operator 
perspective  

Ben Winner, 
Chick-fil-A Operator, 
Belleville, Illinois

When Ben Winner became the 
Operator of a Chick-fil-A restaurant 
in Belleville, Illinois, he knew 
he wanted to give back to his 
community . But, with the daily 
demands of running a business, he 
wasn’t sure when he’d have the time . 

Then, he heard about Chick-fil-A 
Leader Academy and its turn-key 
approach for Operators .

“  It would have taken me four or five 
years to build this kind of program, 
but I was able to jump right in,” 
he says . “It has allowed me to 
give back quickly because it’s an 
established program . I’ve been able 
to build a really awesome bridge to 
the community in a natural way .”

Winner currently sponsors 
Chick-fil-A Leader Academy at 
two local high schools . 

“  Chick-fil-A Leader Academy gives 
me a way to live out the purpose 
of Chick-fil-A by having a positive 
impact,” he says . “If we can teach 
these kids to lead, they will live out 
that purpose in action .”
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Year in review
We’re honored to serve our communities every day of the year. 
Here are some of our favorite moments from 2018.

May 

Chick-fil-A Foundation 
brought together the 
2018 True Inspiration 
Award winners and 
their nominating 
Chick-fil-A restaurant 
Operators for two days 
of learning, fellowship 
and celebration. The 
weekend culminated 
with the 23 nonprofit 
organizations being 
recognized on stage 
at the True Inspiration 
Awards gala.

March 

Chick-fil-A launched 
an enhanced volunteer 
program to better 
connect staff with 
opportunities to serve 
the community. Called 
Team Chick-fil-A, the 
program kicked off 
with an event at the 
company’s Support 
Center. Hundreds of 
staff and their families 
packed toiletry and 
school supplies for 
seven organizations 
serving Atlanta’s 
Westside, touching 
the lives of more than 
2,000 people.

June 

More than 400 
kids participated 
in a summer camp 
sponsored by the 
Chick-fil-A 
Foundation on the 
campus of Morehouse 
University on 
Atlanta’s Westside.

January 

30 of Atlanta’s CEOs 
and civic leaders 
camped out alongside 
Chick-fil-A CEO  
Dan Cathy in freezing 
temperatures for the 
opening of Chick-fil-A 
Vine City, the first 
Chick-fil-A restaurant 
in Atlanta’s Westside 
neighborhood. The 
leaders spent the 
night engaging with 
local residents, 
learning first-hand 
about the need to 
reinvest in the people 
and communities of 
Atlanta’s Westside. 

February 

JA Academy (now 
3DE) students from 
Benjamin Banneker 
High School and 
Frederick Douglass 
High School presented 
business case 
challenges to 
Chick-fil-A staff 
and leaders. For 
the Douglass case 
challenge, students 
were asked to answer: 
“How might 
Chick-fil-A innovate 
the experience of 
young guests in such a 
way that makes their 
experience better and 
uniquely Chick-fil-A?”

April 

Chick-fil-A awarded 
more than $14.65 
million in scholarships 
to over 5,700 
Chick-fil-A Team 
Members — 13 of 
which received a 
life-changing $25,000 
scholarship for their 
incredible leadership 
and service in and out 
of their Chick-fil-A 
restaurants.
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October 

Chick-fil-A’s Operator-
sponsored storefront 
opened at Junior 
Achievement of 
Greater New Orleans, 
giving area youth 
a place to learn 
entrepreneurial and 
leadership skills . 

November 

Chick-fil-A staff came 
together to donate 
everything from 
plastic grocery bags 
to latex paint cans to 
laptops during Hard 
to Recycle Day . The 
result? Staff was able 
to divert 3,000 pounds 
of electronic waste, 
1,000 plastic bags and 
5,678 pounds of paint 
from our landfills .

September 

More than 900 high 
schools participated 
in Chick-fil-A Leader 
Academy’s kick-off 
event with Operation 
Gratitude for the 
2018-2019 school year . 
Operation Gratitude 
delivers care packages 
to military serving 
overseas and here at 
home . 

July 

The 2019 class of 
Chick-fil-A Fellows 
kicked off with a 
special event in 
Atlanta . For three 
days, the Fellows met 
with their Chick-fil-A 
staff mentors, learned 
from Chick-fil-A’s 
leaders, volunteered 
on Atlanta’s Westside 
and got ready for the 
upcoming year . 

August 

Chick-fil-A Foundation 
celebrated with the 
inaugural class of 
the Harvard Debate 
Council Diversity 
Project, which the 
Foundation sponsors . 
The group of 25 
Atlanta high school 
students spent 10 
months preparing 
for the prestigious 
summer debate 
program at Harvard, 
where Jordan Thomas 
— one of the group’s 
participants — took 
top honors .

December 

Drue Tranquill, 
linebacker from the 
University of Notre 
Dame, became the 
2018 recipient of The 
Wuerffel Trophy, an 
annual college football 
community service 
award presented 
by the Chick-fil-A 
Foundation . 

(Photo credit: Phil 
Ellsworth / ESPN Images)
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21
OPERATOR MARKET 
PARTNERSHIPS

326,183 

STUDENTS IMPACTED

2018 Juinior Achievement numbers

Junior Achievement 
Junior Achievement offers programs centered around financial literacy, with a mission to inspire 
and empower students — from elementary to high school — to succeed in a global economy .

At 21 locations throughout the country (and growing), local Chick-fil-A® restaurant Operators 
and Junior Achievement staff work together to create a comprehensive six-week curriculum 
that teaches students the importance of financial literacy and real-world business skills .

Operators often sponsor simulated “storefronts” at their Junior Achievement capstone 
facility, which the students visit at the end of the curriculum . After learning the building 
blocks of running a business, students get the opportunity to play roles — from Mayor to 
banker to Chick-fil-A Operator — at their local capstone facility, allowing them to put into 
action everything they’ve learned .

Since starting our partnership with Junior Achievement in 2013, we’re thrilled that we’re now 
able to impact more than 300,000 students each year — thanks to the nearly 300 Chick-fil-A 
Operators who support Junior Achievement programs in their communities . 



3DE 
(formerly JA Academy)

In 2015, Junior Achievement introduced its “school-
within-a-school” concept called 3DE (formerly JA 
Academy). Currently being piloted in Atlanta, the program 
allows students the opportunity to experience a magnet-
style approach to learning — all while staying within the 
four walls of their public high school. 

First launched at Benjamin Banneker High School, 3DE has 
since expanded to a total of six high schools within four 
school districts in the Atlanta area. Chick-fil-A Foundation 
is proud to be at the forefront of bringing this immersive 
program to students, serving as corporate partner of 3DE 
at Banneker and lead partner at Frederick Douglass High 
School’s 3DE program, which began in Fall 2016.

Through the 3DE curriculum, students learn how to 
approach and solve real-life issues through practical 
exercises and business case challenges, which are created 
by corporate partners like Chick-fil-A. 

2018 3DE enrollment numbers at 
Douglass High School

Real-world 
experience, 
long-term impact
At Frederick Douglass High School in Atlanta, 
3DE is only in its second year but the program 
is already having a lasting impact on students’ 
futures.

“  The students are excited to learn and feel 
supported in the classroom, allowing them 
to make the most of their education,” says 
Douglass’ 3DE School Partnership Manager 
TeCori Elder-Scott.

According to Elder-Scott, the discipline and 
suspension rate of 3DE students is remarkably 
lower than the rest of the school, and the 
absentee rate has dropped 60 percent. 

“  Students need role models to aspire to 
achieve more,” Elder-Scott says. “Through 
the case challenges, we’re able to expose our 
students to a wide variety of careers in their area 
and community.” 

This year, the Chick-fil-A case challenge at 
Douglass was on “Innovation: Developing 
Ideas.” To kick off the challenge, Chick-fil-A 
staff visited Douglass to share the company’s 
innovation process and how Chick-fil-A 
continually thinks about enhancing the 
customer experience within our restaurants 
and in the drive-thru. 

The students then set out to answer this 
question: “How might Chick-fil-A innovate the 
experience of young guests in such a way that 
makes their experience better and uniquely 
Chick-fil-A?” The challenge culminated with 
the four groups with the best case challenges 
presenting their findings at the Chick-fil-A 
Support Center before a panel of Chick-fil-A 
restaurant Operators and staff.

172018 Stewardship Report

74
STUDENTS IN 2017-18

152
STUDENTS IN 2018-19

2018 3DE enrollment numbers at 
Banneker High School

250
STUDENTS IN 2017-18

373
STUDENTS IN 2018-19



Did you know?
In 2017, one in three American adults 
volunteered through an organization, 
and they collectively contributed nearly 
$167 billion to the U .S . economy .*

96
ORGANIZATIONS SERVED

222
VOLUNTEER 
OPPORTUNITIES

Team Chick-fil-A®

Through the Team Chick-fil-A volunteer program, staff members at 
Chick-fil-A’s Support Center in Atlanta are encouraged to give their time 
and talents to serving others . In fact, staff is granted 16 hours — or two full 
work days — per year to use just for volunteering .

Whether it’s packing food to donate to those in need or mentoring 
students on Atlanta’s Westside, Team Chick-fil-A connects Support Center 
staff with diverse community organizations and service opportunities 
throughout the year . And, in 2018, we made it even easier for staff to 
sign up for opportunities that mean the most to them by launching a new 
volunteer website . 

Many Chick-fil-A staff members continue serving on their own after being 
connected to a cause through a Team Chick-fil-A event — impacting even 
more lives for the better .

*  Corporation for National & Community Service 
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2018 volunteer numbers



Making a 
difference, 
one house at 
a time
In the Fairmont community of 
Griffin, Georgia — one of the poorest 
neighborhoods in the state — an 
organization called Square Foot Ministry 
is helping to give families a fresh start. 
With the help of a dedicated group of 
Chick-fil-A staff volunteers, the non-
profit organization has committed to 
building three new homes a year for 
families who apply and qualify.

“  On three work days, we had more than 
60 people show up and give a full day 
of service to help build one house,” 
says Mark Gardlik of Chick-fil-A’s 
Facilities and Equipment Department.

Square Foot has partnered with the 
government of the city of Griffin to 
build homes on lots that have been 
abandoned and taken over by the city. 
The city donates the land to Square 
Foot Ministry, which then selects a 
family to purchase the home with 
a zero-percent loan, allowing the 
family to build equity. The family also 
participates in the construction of their 
new home.

“  It’s incredible to see the pride of 
the families when they become new 
homeowners,” Gardlik says. “Square 
Foot Ministry is small, but it’s making a 
huge impact in this community.”
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Shared Table 

Every day, in Chick-fil-A® restaurants across the country, Team Members prepare and serve 
thousands of pounds of food — Chicken Sandwiches, nuggets, waffle fries and more — to guests . In 
preparing these food items, Team Members seek to ensure a minimal amount of that food goes to 
waste . But, when there is surplus food, Chick-fil-A restaurant Operators have the opportunity to 
donate to those in need through the Shared Table program .

According to World Food Day, almost 40 percent of food produced in America goes to waste . 
Through Shared Table, Operators can safely donate wholesome, surplus food to community 
organizations within a 5- to 10-mile radius of their restaurants — allowing them to divert waste from 
their local landfill and serve their community at the same time .  

Shared Table partners with Food Donation Connection (FDC), a nationally recognized company, to 
support Operators and bridge the gap between Chick-fil-A restaurants and local agencies that serve 
those in need . With more than 9,000 agencies in the FDC network, shelters, soup kitchens, churches 
and charities throughout the United States can now safely receive unsaleable Chick-fil-A food 
through Shared Table .    

The café located in the Chick-fil-A Support Center also participates in Shared Table . Each Friday, 
Team Chick-fil-A volunteers help café staff sort and package leftover food to donate . 

1.7M
MEALS SERVED TO 
THOSE IN NEED

808 

PARTICIPATING CHICK-FIL-A 
OPERATORS

2018 Shared Table numbers
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Operator 
perspective  

Al Puglisi, Chick-fil-A Operator, 
New York, New York, and
Steve Lowery, Chick-fil-A Operator, 
Springfield, Missouri

Al Puglisi and Steve Lowery are Chick-fil-A 
Operators in very different markets — New 
York City and Springfield, Missouri, respectively 
— but they shared a common concern about 
minimizing food waste from their restaurants.  

Shared Table gives them an option.

“  I first heard about Shared Table at our annual 
company conference,” Lowery says. “It 
intrigued me because we have food going in 
the trash every week that’s not benefitting 
anyone. Being able to get that food to people 
who can use it was a big driver for me.”

Puglisi felt much the same way. 

“  Why waste food when you can help feed 
people who need it?” Puglisi says. 

Lowery says that about 80 percent of what 
would have been thrown away in his restaurant 
can now be distributed through the program, 
including all types of chicken, eggs, biscuits, 
salads and wraps.  

For Puglisi, the program is a direct reflection 
of what attracted him to Chick-fil-A: a 
commitment to serving people both inside and 
outside the restaurant.

“  Shared Table is completely in line with who 
Chick-fil-A is,” Puglisi says. “I’m proud to be part 
of a company that truly cares about others.”



Atlanta’s Westside
English Avenue, Vine City, Ashview Heights and Atlanta University Center 
hold special historical significance in Atlanta, Chick-fil-A’s hometown. These 
neighborhoods served as the incubator for the civil rights movement, and some 
of the nation’s most prestigious historically black colleges and universities are 
located here today. 

This culturally rich part of our city has fallen on hard times in more recent years, 
with many families living below the federal poverty line and children facing 
uncertain futures.

By building bridges with local community members, civic and nonprofit 
organizations, and corporations, Chick-fil-A and the Chick-fil-A Foundation 
are committed to restoring and revitalizing these historic communities — so 
Westside residents have access to opportunity and can create a brighter future 
for themselves and their families.

* Pew Charitable Trust
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Did you know?
Most Americans born at the bottom 
of the income ladder never reach 
the middle rung. In fact, 43 percent 
of Americans raised at the bottom 
of the income ladder remain stuck 
there as adults, and 70 percent 
never make it to the middle.* 

92%
GRADUATION RATE 
FOR AT-PROMISE HIGH 
SCHOOL PARTICIPANTS

40%
REDUCTION IN 
CRIME THROUGH 
ATLANTA POLICE 
FOUNDATION’S 
WESTSIDE 
SECURITY PLAN

nearly 100
WESTSIDE MIDDLE SCHOOLERS 
SPONSORED TO ATTEND COLLEGE 
PREP PROGRAM

2018 Westside numbers

over 90
JOBS CREATED IN THE 
COMMUNITY WITH THE 
OPENING OF CHICK-FIL-A AT 
VINE CITY
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Breakthrough Atlanta
Putting students on a pathway to college

Breakthrough Atlanta has a simple yet profound mission: to put more 
metropolitan Atlanta students, many of whom live in disadvantaged 
conditions, on a path to success in high school, college and beyond. 
Through the program, middle school students participate in a six-
week academically rigorous summer program focused on math and 
English language arts standards as well as STEAM (Science, Technology, 
Engineering, Arts and Math). They also have access to Saturday 
programming throughout the year. 

“  There is a huge disparity in college attainment and lifetime earning 
capacity in our city,” says Katie McDowell, Director of Development 
for Strategic Partnerships at the Lovett School in Atlanta, where the 
program is housed. “We want to level the playing field so that all of the 
city’s students have these opportunities.”

To provide more students with access to Breakthrough Atlanta, the 
Chick-fil-A Foundation has committed a three-year, $414,000 grant 
to sponsor nearly 100 students from the Michael R. Hollis Innovation 
Academy. Hollis Academy is a STEAM-focused school that serves students 
from pre-K through eighth grade living in westside Atlanta neighborhoods.

“  It’s a special and unique partnership, with the private funding of the 
Chick-fil-A Foundation, the support of the Atlanta Public Schools and 
the involvement with the Hollis Academy,” McDowell says. “Together, 
we are making a difference that will last a lifetime.”

At-Promise Center
Where youth are at-promise, not at-risk 
When Dave Wilkinson came onboard as Atlanta Police 
Foundation’s (APF) President and CEO in 2005, he brought 
with him 22 years of experience with the Secret Service and 
one overarching philosophy: to create successful outcomes, 
you need a collaborative approach.

To see a collaborative approach in action, look no further 
than the At-Promise Center in the heart of Atlanta’s 
Westside. Thanks to investments from corporate partners 
like the Chick-fil-A Foundation, the APF was able to build 
and open the At-Promise Center, a state-of-the-art 
learning and community center in 2017.

But the collaboration doesn’t end there. Through its many 
agency partners — Atlanta Police Athletic League, Boys 
& Girls Club of Metro Atlanta, CHRIS 180, Street Smart 
Youth Project and Urban League of Greater Atlanta — 
the At-Promise Center is able to offer a full-range of 
services, from GED courses to behavioral assessments and 
counseling, to kids in the community. 

To date, the At-Promise Center has served more than 800 
young people, ages 12 to 24. And, as the cornerstone of the 
APF’s youth crime reduction initiative, it has helped curb 
crime in the area by 40 percent.

Even so, Wilkinson knows the work isn’t finished. “As we 
look to create a better path for kids, it’s key we continue to 
work collectively,” he says. 



Disaster relief
An important part of serving our 
communities is being there when 
they need it the most. When disaster 
strikes, Chick-fil-A® and the 
Chick-fil-A Foundation are there 
to help pick up the pieces and get 
families back on their feet.
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700
POUNDS OF FOOD DONATED TO VICTIMS OF 
HURRICANES FLORENCE AND MICHAEL

2018 Disaster Relief numbers



Serving up hope 
after the hurricanes
This summer, Hurricane Florence hit the East Coast. 
Not long after, Hurricane Michael devastated parts 
of Florida and the Southeast. 

With millions of people affected across dozens 
of communities we serve, the Chick-fil-A spirit of 
service quickly kicked into high gear.  

The Chick-fil-A Foundation partnered with the 
American Red Cross and local food banks to help 
those in urgent need, including first responders. 
Staff at the Chick-fil-A Support Center also jumped 
into action, donating nearly 700 pounds of food to 
hurricane victims.

But, it’s the stories of how individual Chick-fil-A 
restaurant Operators like Donovan Carless stepped 
up to help their local communities that represent 
what Chick-fil-A is all about.

In Raleigh, North Carolina — 120 miles from where 
Florence made landfall — Carless opened his kitchen 
on a Sunday to prepare food for evacuees. When 
he reached out to his Team Members to see if they 
wanted to help, the response was overwhelming.

“  Nobody said no,” Carless says. “I told them they 
didn’t have to, but they all wanted to pitch in.”

Carless and his team prepared 500 sandwiches 
and 1,200 nuggets, delivering the food to Red Cross 
shelters, power crews and first responders.

“  This was an easy decision for me,” he says. “Truett 
Cathy always said we’re not in the chicken business, 
we’re in the people business. My only thought was 
‘how can we contribute to our community in this 
time of need?’”



26



Advisory Board
The Chick-fil-A Foundation relies on the expertise and experience of our Advisory Board as we seek 
to fulfill our mission to help every child become all they can be. Members play an important role in our 
efforts to develop and deliver initiatives and programs. We’re grateful for their dedication and service.

Ted Blum (Board Chairman)
Greenberg Traurig
Managing Shareholder, Atlanta office
Chair, Atlanta Corporate Practice 

Paul Beckham
Hope-Beckham, Inc.
Chairman and Founder

Kathy Betty
Earthlink
Founder

Brian Boutte
GrafTech International
Senior Vice President, Commercial

Peter Carter
Delta Air Lines
Executive Vice President, Chief Legal Officer

Culpepper Clark
University of Georgia
Dean Emeritus, Grady College of Journalism 
and Mass Communication

Michael Coles
Great American Chocolate Cookie Company
Executive Chairman

Cathy Cox
Mercer University
Dean, Mercer University School of Law

Clark Dean
Transwestern
Executive Managing Director and Partner

Vince Dooley
University of Georgia
Former Head Football Coach

Rawson Haverty, Jr.
Haverty Furniture Companies, Inc.
Senior Vice President, Real Estate and Development

David Moody
C.D. Moody Construction Company
President and CEO

Bishop Paul S. Morton
Full Gospel Baptist Church Fellowship
Senior Pastor

William Pate
Atlanta Convention and Visitors Bureau
President

Anna Pavey
One Collective
Vice President of Development, 
Communications and Training

Jim Reese
Atlanta Mission
President and CEO

Spurgeon Richardson
Atlanta Convention and Visitors Bureau
President and CEO Emeritus

Jerome Russell
H.J. Russell and Company
President

Jay Smith
Cox Newspapers
President Retired 

Danny Wuerffel
Desire Street Ministries 
Heisman Trophy Winner

Andrew Young
City of Atlanta
Ambassador and Former Mayor
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It never ceases to amaze me how one scholarship can 
change a person’s life or how a grant can empower a 
business to grow and impact its community.
 
I hope that the stories found in these pages have 
inspired you and demonstrated the profound influence 
you and I can have in our communities.
 
Mom and Dad always taught and modeled a life of 
generosity, and how a giving heart can shape not only a 
person’s life but how it can mold a business around the 
timeless principle of giving back from the inside out.
 
Reading these stories reminds me of the power of 
generosity, and they inspire me to follow Mom and Dad’s 
example: to let compassion and charity rule our hearts, 
to let stewardship guide our giving, and to keep Dad’s 
legacy alive.
 
I’m also excited about what these stories might ignite 
in your heart. Dad once said, “Nearly every moment of 
every day we have the opportunity to give something to 
someone else – our time, our love, our resources.”
 
As we reflect on the work of Chick-fil-A® and the 
Chick-fil-A Foundation in 2018 and consider the 
significance philanthropy can have in our lives and 
communities, let’s also ponder how we might seize 
the daily opportunities to give back, love deeply, and 
steward well in 2019.
 

Dan T. Cathy
Chairman & CEO, Chick-fil-A, Inc.

“ Nearly every   
 moment of  every  
 day we have the  
 opportunity to   
 give something   
 to someone else:  
 our time, our love  
 or our resources.
 I have always  
 found more   
 joy in giving 
 when I did not   
 expect anything  
 in return.” 
 S. Truett Cathy 

Message from 
Dan Cathy
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