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A human safety net 
 for those struggling 

in poverty



Rev. Dr. Ike Reighard  |  President and CEO

You can run out of food, run out of job options, 
run out of rent money. You can even run out 
of friends and family.

MUST Ministries has been catching people 
falling off the tightrope of life since 1971 and 
today, 33,200 people come to us for help 
and hope annually.

We’re a safety net – not a hammock. We 
want our neighbors to live in secure housing, 
enjoy the rewards of a good job, clothe their 
children for school and not fear the future. 
It’s an outreach of compassion surrounding 
those in need with services that can change 
their lives.
 
And it’s an act of love to others. Join with 
us. This annual report will show you why it 
matters and how we change lives together.

LIVING IN POVERTY  
IS A LONELY PLACE.



34 FOOD PANTRIES
MUST distributed 524,194 lbs. of groceries 
to 15,703 clients, including 3,196 students 
and their families coming to MUST school 
food pantries. 

489 THANKSGIVING BOXES
MUST provides complete Thanksgiving 
meals to 1,600 residents in Cherokee 
County. 

259,154 SUMMER LUNCHES
Lunches were distributed every weekday 
to 7,644 children.

70,436 MEALS
Faithful volunteer groups provided and 
served meals to the homeless at the 
Loaves and Fishes Community Kitchen.

One of the most heartbreaking moments in the  
world of poverty is realizing you have no food, 
particularly if you have children. 

And so many of the MUST 
clients served are hungry 
children. In our service area 
alone, 475,000 people are 
unable to acquire the food 
necessary to live a healthy life. 
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74,391 SAFE NIGHTS OF REST
On any given night, about 300 people are sleeping in a bed provided by MUST. 
The shelter and various housing programs provide a safe place for those in poverty 
to land.

910 SHELTER GUESTS
Families and individuals coming to the shelter work with case managers to 
establish a plan for stability.  After about 30 days, guests are able to move forward 
thanks to housing, jobs and budgets.

52 COLD WEATHER SHELTER GUESTS
During low temperatures, MUST opens its doors to give homeless women 
and children a temporary warm place to stay. Additionally, a Warming Center 
for daytime use provides comfort, coffee and snacks for hundreds of men, 
women and children escaping the cold.

MUST’s dynamic and diverse housing 
programs combined with experienced, 
compassionate case managers provide 
an array of options to help those facing 
homelessness find a suitable place to 
call home.

A critical step in ending poverty 
is establishing stable housing. 
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Items Distributed
About 11,100 clients received 
clothing during the year.

4,148 Children
New hats, scarves, gloves, blankets, 
underwear and socks were just part 
of the many Christmas Toy Shops 
MUST hosted for children age 0-18.

9,635 Hygiene Kits
Toothpaste, toothbrushes, shampoo. 
Soap and a host of other necessities 
were distributed throughout the 
year.

1,089 Diapers
So many babies need diapers to 
prevent infection and irritations that 
come with not changing them often 
enough. Diapers stretch the budget 
because they are an expensive 
burden not covered by food stamps.

The right school clothes, a warm  
coat, appropriate work attire, 
newborn sleepers… clothing is 
important at all stages of life.

MUST gives clients access  
to clothing in clothing 
centers, mobile outreach 
projects and the MUST 
Marketplace thrift store.
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618 People Found Jobs 
The unemployed and underemployed found work thought MUST amounting 
to $11 million in earnings returned to the local economy. The average starting 
wage for individuals who find employment through MUST is now 50 percent 
above minimum wage.

Forklift certification Training provided career opportunities to 
individuals in the warehouse  industry.

ServSafe certification provided access to careers in the food 
industry.

Steel-toed boots, slip-resistant shoes and other 
work-ready apparel enabled our clients to meet minimum safety 
standards and be prepared for new jobs.

MUST serves those who are financially 
struggling by offering personal coaching 
and training to transform lives through 
jobs. 

Financial stability requires a 
steady income at a livable wage. 



SOURCES OF 
OPERATING

INCOME
excluding  

Gift-in-kind and 
Capital Campaign

TOTAL
OPERATING
EXPENSES

Contributions/Special Events
Gift-in-Kind
Federal/Foundation Grants
Other Revenue
TOTAL REVENUE

3,945,101.00
3,226,638.00
2,230,428.00

325,818.00
9,727,985.00

Program Services
Admin/Support
Fundraising
TOTAL EXPENSE

7,380,255.00
671,293.00
877,698.00

8,929,246.00

32%
Individuals

9.8%
Fundraising

7.5%
Admin/Support

82.7%
Program Services

27%
Federal
Grants

10%
Special
Events

9%
Corporation

5%
Religious

8%
Foundation Grants

3%
United Way

3%
Other Income

3%
MUST Marketplace



Jeremy Abernathy  
J. Abernathy Law, LLC 
Mark Abrams  
Smith & Howard, PC 
Eric Baker 
Keller Williams First Atlanta
The Hon. Roy Barnes 
The Barnes Law Group, LLC 
Nancy Blythe 
Walton Communities 
Jim Budzinski 
WellStar Health System 
Brian Cartwright 
PLZ Aeroscience Corporation
Chris Coan  
Gas South, LLC
Tom DiGregorio 
Aqua Guard
Terry DeWitt 
First Landmark Bank
Ann Harris  
Cobb Judicial Circuit 

David Haskett 
Genuine Parts Company
Don Hausfeld  
The Landon Group, Inc.
Mike Hendley  
Northwestern Mutual 
David Hoeller  
Marketing Consultant
Joyette Holmes  
Cobb County Magistrate Court 
Paula Jackson  
A T & T 
Barbara Jarratt 
New Hope Counseling Center
Alan Lee 
Zep, Inc. 
Sharon Mason 
Cobb Chamber of Commerce 
Nelson Mumma 
Cox Automotive Media Group
Bob Reccord 
Total Life Impact Ministries 

BOARD of  DIRECTORS

MUST Ministries P.O. Box 1717  Marietta, GA 30061

Dwight “Ike” Reighard 
MUST Ministries 
Ray Rodriguez  
C. W. Matthews  
Contracting Co. Inc. 
Brian Scully 
Silver Oak Advisors, LLC 
Drew Shambarger 
B B & T 
Dan Styf 
DS Healthcare Strategies 
Ryne Van Gorp 
East Hampton Properties 
Chuck Vice 
Intercontinental  
Exchange, Inc. 
Carol Wisdom 
Provident Village  
at Creekside 
Monte Wilson 
Hospital Executive


