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Volunteer couple  
     serves homeless neighbors

New website makes  
MUST more accessible 

MORE FAMILIES

need shelt� now.
“When my fiancé lost his job, we lost our housing and I 
was pregnant with my fourth child. We came to MUST, but 
it was full. It was cold 
outside and the MUST 
winter weather shelter 
was open, so we stayed 
there for a few days,” 
explained former client 
Faberge Williams.

“When we finally got in 
the shelter, we had to 
be split up because the 
one large family room 
was already taken,” 
she said. Brandon, her 
fiancé, slept upstairs 
in the men’s dorm and 
the family met for meals. It was a difficult time because it 
was cold outside and there was no place for the family to 
gather.

MUST is working hard to try to serve more families and 
hopes to have more family rooms in the future, but 
Faberge’s story serves to underline the growing need. 
MUST is turning away 200-300 people a month because 
the shelter is full and 74 percent of them are women and 
children.

“For the first time ever, children are now our largest 
population unable to get into the shelter,” according 
to Ike Reighard, President and CEO. “Nothing is more 
heartbreaking than telling children there is no place for 
them.”

Like Faberge, many clients are working and doing 
everything to make a better life. They just need some help.  
She was in nursing school and working full time. Brandon 
had found a fulltime job and MUST found her childcare. 
Things began to get better.

“The staff never judged me because of my situation,” she 
said. “They worked with us and even extended our stay a 
few days when we found an apartment available after our 
planned exit date.”

Today, the family is together in an apartment. “We are 
current on our rent and utilities,” she says proudly. Now 
with a baby boy, a little girl and two sons in elementary 
school, this family is stably housed and moving forward. 

Better graphics, easier wayfinding, more 
client stories and clear messages all 
add up to information getting to you 
in a meaningful and concise way. The 
new MUST website is mobile friendly 
and full of inspiring testimonials and 
accomplishments. Don’t  miss it  at  
www.mustministries.org!

MUST honored 
again for efficient 
financial  
management

MUST Minis tr ies  has  rece ived the 
top ranking four years in a row from 
Charity Navigator, America’s largest 
independent evaluator of charities. This 
“exceptional” designation from Charity 
Navigator differentiates MUST because 
it has been highly rated for “executing 
their missions in a fiscally responsible 
way while adhering to good governance 
and other best practices that minimize 
the chance of unethical activities”. 
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For more information,  
volunteer application 
and a lists of needs:

www.mustministries.org
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ARE YOU CONNECTED?

FOX 5 BROUGHT THE STORM CHASER VEHICLE 
AND ON AIR PERSONALITIES TO A CAMP FOR 
AT-RISK CHILDREN WHERE SUMMER LUNCH 
WAS SERVED. FOX 5 MADE AND DISTRIBUTED 
THE LUNCHES!

Meaningful stories from volunteers….
 
“One little girl ran to her house with her lunch and came right back with  
half of her sandwich. I asked her where she went and she told me she put  
the other half on her bed so she would have dinner. It broke my heart.”
 
“As a child took the lunch from me, she told me she would save half  
for her mother so when she came home from work, she would have  
something to eat. How can this be happening in my community?”
 
“The children are always so thrilled to get a book on Fridays. They run  
to a shady tree and huddle around to read to the younger ones.  
It’s so sweet. They can’t believe they get to keep the books.”
 
“Once I was on a delivery route and we were short one lunch. I felt  
horrible for the last child in the line and my heart sank. Suddenly, a  
child ran up with an extra sack lunch and said he had gotten one for  
his brother, but he already had one. Suddenly, we had just enough.  
Those God moments happen all of the time in this program.”
 
“The children run to the van to get their meals every day and sometimes 
I get a flower or a note or even a colored picture. It always touches my 
heart.”


