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New Business
Hours

Save the Date:
Virtual Annual Meeting
Each year, we invite our members and
staff to gather and reflect on the
previous year's successes and events.
We review the financial state of the
Credit Union, hear from our CEO,
Chairman of the Board, and more.
It also gives you the chance to get to
know the CVCU team.
Due to the Coronavirus Pandemic, we
will be holding a virtual Annual Meeting
on Feb. 22, 2021 at 5 p.m. We will offer an
option to attend in person, but would
like to encourage everyone to join us
virtually. Watch our website in the
coming weeks for more details on
how to view the meeting.

News from the Board of Directors
For 2021, the Coosa Valley Credit Union Board of Directors has four seats for
renewal. The Nominating Committee of Coosa Valley Credit Union submits the
following names for consideration for position of Director, to serve a three year term.

Since the number of vacant seats is equal to the number of candidates nominated,
these nominees will be elected by acclamation during the Annual Meeting.

Follow us on
Facebook,
Instagram
and
YouTube for
photos from
events,
contests,
financial
tips and
more!

Get Your Maximum Refund and Special Savings on TurboTax
Getting your biggest possible tax refund has never been easier. From simple to complex taxes, TurboTax®
has you covered.
Taxes made easy. Just answer questions about your year, anytime and from any device, and TurboTax
fills in all the right forms for you.
Real experts standing by. With TurboTax Live, get unlimited advice from tax experts as you do your
taxes -- or have everything done for you, start to finish.
Done right, guaranteed. TurboTax guarantees 100% accurate calculations, so you can be confident
your taxes are done right.
Coosa Valley Credit Union works with TurboTax to provide special savings for our valued members -- get up
to $15 off TurboTax federal products. Start today!
Visit http://turbotax.intuit.com/lp/yoy/guarantees.jsp for TurboTax product guarantees and other important information. Limited time offer for
TurboTax 2020. Discount applies to TurboTax federal products only. Terms, conditions, features, availability, pricing, fees, service and support
options subject to change without notice. Intuit, TurboTax and TurboTax Online, among others, are registered trademarks and/or service marks of
Intuit Inc. in the United States and other countries.

Just a reminder, we updated our Member Agreement earlier this year. Below is
the updated section. Please email contactus@mycvcu.org to request a copy of
the full member agreement.
37. CONSENT TO CONTACT - By signing or otherwise authenticating an Account Card, you agree we
and/or our third-party providers, including debt collectors, may contact you by telephone or text
message at any telephone number associated with your account, including wireless telephone
numbers (i.e. cell phone numbers) which could result in charges to you, in order to service your
account or collect any amounts owed to us, excluding any contacts for advertising and
telemarketing purposes as prescribed by law. You further agree method of contact may include use
of pre-recorded or artificial voice messages, and/or use of an automatic dialing device. You may
withdraw the consent to be contacted on your wireless telephone number(s) at any time by
providing written notice to us at Attn: Operations Center, 2010 Redmond Circle, Rome, GA 30165 or
by any other reasonable means. If you have provided a wireless telephone number(s) on or in
connection with any account, you represent and agree you are the wireless subscriber or customary
use with respect to the wireless telephone number(s) provided and have authority to give this
consent. Furthermore, you agree to notify us of any change to the wireless telephone number(s)
which you have provided to us.
In order to help mitigate harm to you and your account, we may contact you on any telephone
number associated with your account, including a wireless telephone number (i.e. cell phone
number), to deliver to you any messages related to suspected or actual fraudulent activity on your
account, data security breaches or identify theft following a data breach, money transfers or any
other exigent messages permitted by applicable law. These contacts will not contain any
telemarketing, cross-marketing, solicitation, advertising, or debt collection message of any kind. The
contacts will be concise and limited in frequency as required by law. You will have an opportunity to
op-out of such communications at the time of delivery.

calendar

Upcoming Holiday
Closings
MLK, Jr. Day

Jan. 18

Presidents' Day

Feb. 15

Memorial Day

May 31

