COBB WORKFORCE DEVELOPMENT BOARD
AGENDA: July 24, 2019

Full Board Meeting
Rich Mohr, Chair

8:00 a.m.

Welcome & Introductions
Rich Mohr, Chair

8:05 a.m.

Approval of Past Meeting Minutes: May 22,2019 (A-1)

8:10 a.m.

Reports
 Literacy Council

Tim Gordon



Youth Committee

Daneea Badio-McCray



Governance and Organizational Development
o Vice-Chair
o New Board Members
o Board Orientation
o Board Metrics Dashboard (A-2)

Bryant McDaniel



Finance & Administration
o Financial Statement (A-3)
o 2020 Budget (A-4)

Jennifer DeBusk



Partners Council

Jamaal Hall



Cobb Workforce Partnership Committee

Dana Johnson

8:30 a.m.

CEO Report

8:50 a.m.

Cliff Effects and One Stop Partnership

Alex Ruder

Senior CED Adviser, Federal Reserve Bank of Atlanta

9:10 a.m.

Board Survey

9:15 a.m.

Adjourn

ATTACHMENTS:
A-1: Meeting Minutes: May 22, 2019
A-2: Board Metrics Dashboard
A-3: Financial Statement
A-4: 2020 Budget
A-5: EO Complaint & General Grievance Policy and General Grievance Form

COBB WORKFORCE DEVELOPMENT BOARD
MINUTES: May 22, 2019

Workforce Development Board Minutes
Mark Gibson, Chair
MEMBERS PRESENT
Daneea Badio-McCray
Francia Browne
Daniel Cummings
Jennifer DeBusk
Shane Evans
Mark Gibson
Tim Gordon
Matt Hoyman
Dana Johnson
Patricia Kellner
Tra Moore
Kimberly Roberts
Elizabeth Scott
Mark Templeton
Dennis Winslow
Petra Young

STAFF PRESENT
Nicole Carsten
David Cormier
Sarah Dimond
Donna Frankovsky
Jamaal Hall
John Helton
Alisa Jackson
Aida Jones
Jacob Johnson
Frances Roberson

MEMBERS ABSENT
Valerie Carter
Jason Gray
Bryant McDaniel
Rich Mohr
Jeff Rogers
McKieva Sullivan

GUEST
Sandeep Gill

I.

Welcome & Introductions
The meeting was called to order at 8:02 a.m. with welcome and introductions by Mark Gibson, chair.

II.

Approval of Prior Meeting Minutes
Motion made to approve the March 20, 2019 meeting minutes by Dana Johnson and seconded by
Daneea Badio-McCray. Motion carried (sixteen members voted yea and there were no nays).

III. Approval of Consent Agenda
Motion made to approve the consent agenda by Daneea Badio-McCray and seconded by Jennifer
Debusk. Motion carried (sixteen members voted yea and there were no nays).
IV. Reports
Literacy Council
Tim Gordon thanked all that attended the “Are You Smarter Than a Ten-Year-Old?” fundraiser on May 9. He
announced that there were nine playing teams with a total of ten sponsors which was the most of any year thus
far. Teams included The Braves, The Hawks, Mercedez Benz Stadium, Georgia Lottery, The Home Depot, InfoMart,
SJV & Associates, DPR Construction and a team of individuals not affiliated with a company. The event brought
more people than expected with over 200 people in attendance. In-kind donations were $6,457. $22, 650 was
received in total with a net profit of $17,589, a 13% increase over the prior year. The funds raised would go
towards an integrated educational training program at Chattahoochee Technical College where individuals can earn
their GED and their forklift certificate, computer skills workshops, one-on-one computer tutoring, GED scholarships,
and The Dictionary Project. Gordon also noted that The Braves were in agreement to host the event in 2020 in a
larger space.

Lastly, he asked the board to consider joining the steering committee or to refer anyone from their organization to
join.
Youth Committee
Daneea Badio-McCray gave a recap of youth council activities. At the past meeting there was a presentation by
a defense lawyer who specialized in educating youth about what to say and do when in a legal situation. The
committee planned to continue working with him in other capacities as well.
The committee also continued to focus on reducing the numbers of homeless youth numbers in Cobb County.
Governance and Organizational Development
Kimberly Roberts asked the board to review Attachment III and their committee assignment. If a correction was
needed, they were asked to reach out to the committee or Nicole Carsten.
Roberts also updated the board on three board resignations: Terrance Norman, Jim Yarwood and Tamika
Stafford. The resignations dropped the board composition below the requirement for business representatives.
Dana Johnson was working with the committee to identify and nominate potential new members. John Helton
noted that he was working with Dana Johnson as well to align leadership from Cobb Workforce Partnership
with the Cobb Workforce Development Board membership. He reminded the board there were 60 days to
replace board members but an extension could be requested.
Roberts also announced the committee’s plan to nominate a vice-chair by the next meeting.
Finance & Administration
Sarah Dimond updated the board that the 990 was submitted in accordance with the requested extension date.
She noted there was a template for the budget but the state had not released the allocations needed to
complete it. Due to timing, the Executive Committee would likely have to act on behalf of the board. The
budget would then be brought to the full board at the July meeting.
Partners Council
Jamaal Hall summarized recent activities which included a Workforce Partners Resource Fair at Turner Chapel.
Attendance was not as desired. In the future, they would look at hosting once schools were out for summer.
Cobb Workforce Partnership
Dana Johnson announced the schedule for the upcoming Cobb Workforce Partnership (CWP) meetings:
1) May 23, 2019 – Technology Industry Council at The Farm @ Comcast
2) May 31, 2019 - The Healthcare Industry Council @ UCB.
3) June 12, 2019 – General Meeting @ Chamber
Johnson would add all board members to the CWP and include them in all communications.
He also noted that the chamber was recruiting someone to run the CWP.

V.

CEO Report
Facility
Helton updated the board regarding the search for a new facility. He reconnected with Dan Byers, the agent
referred by the county, to discuss lease properties. He planned to work with Sonya on reviewing the most
recent property options. His goal was to have presentations to present at the next meeting.
Contracts
Helton referred the board to Attachment IV. Contracts were written for up to three years but were up for
renewal yearly based on performance and funding.
1) New Proposals
Chattahoochee Technical College was the only new proposal. WorkSource Cobb would provide pickup
services to help eligible individuals complete course work to finish their program and prevent them from
dropping out after scholarships and financial aid have been exhausted. In addition, it would help foster
recruitment into in-demand programs. Funds would allow Chattahoochee Technical College to hire an
individual to handle such a program. The program mirrors that of WorkSource Northwest Georgia (NWG)
which had seen positive results from it.
Dennis Winslow asked if the position would be a duplication since there was already someone contracted
for the Northwest Georgia area. Helton explained that this individual would be specific to Cobb residents
only.
Daneea questioned why the number of participants was left open-ended. Helton explained that the
person would serve every Cobb resident coming through Chat Tech and there wouldn’t be a limit to the
number served.
Francia Browne saw an opportunity for Cobb Adult Ed to work more closely with Chattahoochee
Technical College.
Tim Gordon asked if the same metrics of regular WIOA customers and programs would apply. Helton
confirmed and stated that the program would be monitored just as closely as other contractors.
Motion made to approve the contract with Chattahoochee Technical College to not exceed
$78,340 by Kimberly Roberts and seconded by Tim Gordon. Motion carried (fifteen members voted
yea and there were no nays, and there was one abstain by Shane Evans).

2) Contract Renewals
The contract renewals were competitively procured in the prior year and were up for renewal.
The Construction Education Foundation of Georgia, Inc. submitted a proposal for construction skills
training $5000 under their contract from the prior year. One major change was their new collaboration
with Chattahoochee Technical College.
Badio-McCray questioned the retention rate. Michelle Williams answered that it was around 83%.

Helton noted that the contracts were still being negotiated thus the approvals were to not exceed the
amount listed. Mark Gibson requested that final negotiated numbers be presented at the next board
meeting.
Motion made to approve the contract with Construction Education Foundation of Georgia to not
exceed $308,550 by Daneea Badio-McCray and seconded by Dennis Winslow. Motion carried
(fifteen members voted yea and there were no nays, and there was one abstain by Shane Evans).
Goodwill of North Georgia provided two types of training. The first was for Certified Healthcare
Environmental Services Technician. It was an entry-level but high-demand position. WellStar routinely
hired for the position with opportunities for advancement as well.
The second was a technology based training covering Salesforce, Azure, web development, and SCRUM.
There were two cohorts with a total of 50 participants. They partnered with TechBridge to provide the
training.
They were asking $42,000 more than the prior contract. Negotiations would include working to bring
down their requested amount.
Mark Gibson was interested in seeing if these programs impacted the overall need in the state.
Per Scholas offered A+ Net+ training onsite at WorkSource Cobb. The program was the first in Cobb
despite having several in other areas. Helton explained that their success rate for employment post
certification was strong at other areas and they were looking to mimic the success in Cobb.
The program was working with the youth team to recruit high school graduates with no post-graduation
plans. Post training graduates could earn $45,000.
In The Door was contracted as the WIOA mandated one-stop operator.
American Facility Services provided janitorial and floor maintenance for the center. Mark Gibson asked if
facilities were moved would the organization be able to get out of the contract. Alisa Jackson confirmed
that it would be possible.
Motion made to approve the contracts and services to not exceed the requested amounts by each
contractor by Tim Gordon and seconded by Daniel Cummings. Motion carried (sixteen members
voted yea and there were no nays).
VI. Other
The board presented a thank you to Mark Gibson for his role as chair.
VII. Sonya Grant
Sonya spoke about her background coming from Michigan and her goals to move the organization
forward.
VIII. Adjourn
Hearing no other business, the meeting was adjourned at 9:11 a.m.

General Grievance Form
(For Non-Discrimination)

For Applicants, Participants, Other Interested or Affected Parties
INSTRUCTIONS: Please complete for a general complaint. Once you have completed the appropriate questions,
please sign and date at the end of this form. If you require assistance in completing this form, please contact
WorkSource Cobb and request to speak to a manager or supervisor.
Pursuant to Section 181 of the Workforce Innovation and Opportunity Act, WorkSource Cobb shall provide the
grievant with an opportunity for a hearing within sixty (60) days of the complaint’s filing, if requested in writing. If
a hearing is not requested, WorkSource Cobb shall issue a decision as to whether provisions of the Workforce
Innovation and Opportunity Act were violated. In the event the grievant is dissatisfied with the WorkSource Cobb’s
decision, he or she may appeal Technical College System of Georgia, Office of Workforce Development (OWD)
Compliance Team. If such an appeal is made, the OWD shall issue a final determination within sixty (60) days of the
receipt of the appeal.
WorkSource Cobb
ATTN: Sonya Grant, President/CEO
463 Commerce Park Drive, Suite 100, Marietta, GA 30060
Office: (770) 528-8072; Fax: (770) 528-8078
Submissions should be sent to: sgrant@cobbworks.org
1. Complainant Information:
First Name:
MI
Address:
City:
Home Phone: (
)
Work Phone: (
Email Address: __________________________
Are you a WorkSource Cobb employee?  Yes  No

Last Name:
)

State:
- ________ Cell: (

)

Zip:

-_________

2. Respondent (Agency, Employee, or Employer you are making the complaint against):
Name: __________________________
Telephone (__ __) ___ _ _-____________
Address __________________________
City __________________________ State _______ Zip ________
3.

What is the most convenient time for us to contact you about this complaint? _______________________

4.

Briefly describe, as clearly as possible, your complaint. Attach additional sheets if necessary. Also, attach any
written materials pertaining to your complaint.
a. Please explain the basis of the complaint.

b. Who was involved? Include witnesses, fellow employees, supervisors, or other. Provide names, addresses,
and telephone numbers if known. ________________________________________________

Equal Opportunity Employer/Program
Auxiliary Aides & Services Are Available Upon Request to Individuals with Disabilities
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c. Please list the location and date. __________________________________________________________

5.

Were you offered employment services? (if applicable) 

Yes



No



N/A

I certify that the information furnished above is true and accurately stated to the best of my knowledge. I
authorize the disclosure of this information to enforcement agencies for the proper investigation of my
complaint. I understand that my identity will be kept confidential to the maximum extent possible consistent
with applicable law and a fair determination of my complaint.

Complainant Signature

Date

Print Name

Equal Opportunity Employer/Program
Auxiliary Aides & Services Are Available Upon Request to Individuals with Disabilities
Created 03/2017
Updated 07/17/19
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Equal Opportunity Complaint & General Grievance
Policy and Procedure
For Applicants, Participants, Other Interested or Affected Parties
SECTION I:
SECTION II:
SECTION III:
SECTION IV:
I.

Equal Opportunity Complaint Policy
General Grievance Policy
Complaints of Fraud, Abuse, or Other Alleged Criminal Activity
Complaints against Public Schools

EQUAL OPPORTUNITY COMPLAINT POLICY

WorkSource Cobb/Cobb Workforce Development Board (CWDB) adheres to the following United States law: “Equal
Opportunity Is the Law”. It is against the law for this recipient of Federal financial assistance to discriminate on the
following basis: race, color, religion, sex (including pregnancy, childbirth, and related medical conditions, sex
stereotyping, transgender status, and gender identity), national origin (including limited English proficiency), age,
disability, or political affiliation or belief, or, against any beneficiary of, applicant to, or participant in programs
financially assisted under Title I of the Workforce Innovation and Opportunity Act (WIOA), on the basis of the
individual's citizenship status or participation in any WIOA Title I-financially assisted program or activity.
The recipient must not discriminate in any of the following areas: (1) Deciding who will be admitted, or have access,
to any WIOA Title I-financially assisted program or activity; (2) providing opportunities in, or treating any person
with regard to, such a program or activity; or (3) making employment decisions in the administration of, or in
connection with, such a program or activity.
Recipients of federal financial assistance must take reasonable steps to ensure that communications with individuals
with disabilities are as effective as communications with others. This means that, upon request and at no cost to the
individual, recipients are required to provide appropriate auxiliary aids and services to qualified individuals with
disabilities.
What To Do If You Believe You Have Experienced Discrimination
If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted program or
activity, you may file a complaint within 180 days from the date of the alleged violation with either:
•
•
•

•

•

The recipient's Equal Opportunity Officer (or the person whom the recipient has designated for this purpose);
or
The Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 Constitution Avenue NW., Room N4123, Washington, DC 20210 or electronically as directed on the CRC Web site at www.dol.gov/crc.
If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of
Final Action, or until 90 days have passed (whichever is sooner), before filing with the Civil Rights Center.
If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed
your complaint, you may file a complaint with CRC before receiving that Notice. However, you must file your
CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on which
you filed your complaint with the recipient).
If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with
the decision or resolution, you may file a complaint with CRC. You must file your CRC complaint within 30 days
of the date on which you received the Notice of Final Action.

A complaint is an allegation of discrimination on the grounds a person, or any specific class of individuals, has been or is being
discriminated against on the basis of race, color, religion, sex (including pregnancy, childbirth, and related medical
conditions, transgender status, and gender identity), national origin (including limited English proficiency), age, disability,
political affiliation or belief, citizenship status, or participation in any WIOA Title I-financially assisted program or activity
as prohibited by WIOA or part 29 CFR 38.69. An allegation of retaliation, intimidation or reprisal for taking action or participating
in any action to secure rights protected under WIOA will be processed as a complaint.
Note: A complaint cannot be processed as both a program complaint and as a discrimination complaint.
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FILING COMPLAINTS OF DISCRIMINATION (under Equal Opportunity Complaint Policy)
Who May File: Any person requesting aid, benefits, services or training through the WorkSource Cobb workforce system; eligible
applicants and/or registrants; participants; employees, applicants for employment; service providers, eligible training providers
(as defined in the Workforce Innovation and Opportunity Act), and staff with the workforce system that believes he/she has been
or is being subjected to discrimination prohibited under the Nondiscrimination and Equal Opportunity Provisions 29 CFR Part 38
and Section 188 of the Workforce Innovation and Opportunity Act (WIOA).
WorkSource Cobb/CWDB is prohibited from discriminating against a person, or any specific class of individuals, on the basis
of race, color, religion, sex (including pregnancy, childbirth, and related medical conditions, transgender status, and gender
identity), national origin (including limited English proficiency), age, disability, political affiliation or belief, citizenship
status, or participation in any WIOA Title I-financially assisted program or activity as prohibited by WIOA or part 29 CFR
38.69 in admission or access to, opportunity or treatment in, or employment in the administration of or in connection with, any
WIOA funded program or activity. If you think that you have been subjected to discrimination under a WIOA funded program or
activity, you may file a complaint within 180 days from the date of the alleged violation with:
ALISA JACKSON, EO OFFICER
WORKSOURCE COBB
463 COMMERCE PARK DRIVE, SUITE 100
MARIETTA, GEORGIA 30060
(770) 528-8066
TDD: 711, voice: 1-800-255-0056,
ajackson@cobbworks.org
Each complaint must be filed in writing, either electronically or in hard copy, and must contain the following
information:
(A)
The complainant's name, mailing address, and, if available, email address (or another means of contacting
the complainant).
(B)
The identification of the respondent (the individual or entity that the complainant alleges is responsible for
the discrimination).
(C)
A clear description of the allegations in sufficient detail including the date(s) and timeline that the alleged
violation occurred to allow the recipient, as applicable, to decide whether: (1) what agency has jurisdiction
over the complaint; (2) the complaint was filed in time; and (3) the complaint has apparent merit; in other
words, whether the complainant's allegations, if true, would indicate noncompliance with any of the
nondiscrimination and equal opportunity provisions of WIOA or part 29 CFR Part 38.
(D)
The written or electronic signature of the complainant or the written or electronic signature of the
complainant’s representative.
Complaint Processing Procedure
An initial written notice to the complainant will be provided within fifteen (15) days of receipt of the complaint. The notice will
include the following information pursuant to part 29 CFR 38.72:
(1) Acknowledgement of complaint received including date received; notice that the complainant has the right to be
represented in the complaint process; notice of rights contained in §38.35; and notice that the complainant has the right
to request and receive, at no cost, auxiliary aids and services, language assistance services, and that this notice will be
translated into the non-English languages as required in §§38.4(h) and (i), 38.34, and 38.36.
(2) A written statement of issue(s) which includes a list of the issues raised in the complaint; for each issue, a statement of
whether or not the issue is accepted for investigation or rejected and the reasons for each rejection after performing a
period of fact-finding.
(3) Notice that the complainant may resolve the issue through Alternative Dispute Resolution (ADR) any time after the
complaint has been filed, but before a Notice of Final Action has been issued.
If the complaint does not fall within the Workforce Innovation and Opportunity Act jurisdiction for processing complaints alleging
discrimination under Section 188 or Equal Opportunity and Nondiscrimination provisions at 29 CFR Part 38.74, the complainant
will be notified in writing within five (5) business days of making such determination. The notification shall include the basis of
the determination as well as a statement of the complainant’s right to file with the Civil Rights Center (CRC) within thirty (30) days
of the determination.
Upon determination that the complaint has merit and is within the Workforce Innovation and Opportunity Act jurisdiction and
period of fact-finding or investigation of the circumstances underlying the complaint.
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Complaint Processing Time Frame
A complaint will be processed and Notice of Final Action issued within ninety (90) days of receipt of the complaint pursuant to 29
CFR 38.72. Complainant may elect to file his or her equal opportunity complaint with the Technical College System of Georgia
(TCSG) Office of Workforce Development (OWD). TCSG OWD’s contact information is as follows: Britney Singer, Compliance
Director, 1800 Century Place N.E., Suite 150, Atlanta, Georgia 30345-4304, (404) 679-1371, wioacompliance@tcsg.edu.
If WorkSource Cobb/CWDB has not provided complainant with a written decision within ninety (90) days of the filing of the
compliant, complainant need not wait for a decision to be issued. Complainant may file a complaint with TCSG or CRC within
thirty (30) days of the expiration of the 90-day period. If complainant is dissatisfied with WorkSource Cobb/CWDB’s resolution
of his or her equal opportunity complaint, complainant may file a complaint with TCSG. Such complaint must be filed within
thirty (30) days of the date you received notice of WorkSource Cobb/CWDB’s proposed resolution.
OR
Complaints may be initially filed or appealed to the Director, Civil Rights Center (CRC) U.S. Department of Labor, 200 Constitution
Avenue, N.W. Room N-4123, Washington, DC 20210 or electronically as directed on the CRC website at www.dol.gov/crc within
thirty (30) days of complainant’s receipt of either WorkSource Cobb/CWDB Notice of Final Action or TCSG Notice of Final Action.
In other words, within one hundred twenty (120) days Complainant may file his or her appeal.
Resolution Process
Alternative Dispute Resolution: Complainant must be given a choice as to the manner in which they have their complaint
resolved. After an investigation is conducted by the Equal Opportunity Officer, ADR may be chosen by the complainant to resolve
the issues, as long as a Notice of Final Action has not been issued. Mediation is recommended ADR and will be conducted by an
impartial mediator. Complainant must notify the Equal Opportunity Officer within ten (10) days of receiving the Notice of Issue
Statement letter of whether ADR is selected to resolve the dispute. WorkSource Cobb/CWDB will provide an impartial mediator
and will provide interested parties information regarding the arrangements (date, time, and location).
Time Frame: The period for attempting to resolve the complaint through mediation will be thirty (30) days from the date the
complainant chooses mediation; but must be performed within ninety (90) days of the initial filing date.
Successful Mediation: Upon completion of successful mediation, the complainant and respondent will both sign a conciliation
agreement attesting that the complaint has been resolved. A copy of the conciliation agreement will be provided to Technical
College Systems of Georgia, Office of Workforce Development within ten (10) days of the date the conciliation agreement was
signed.
Unsuccessful Mediation: In the event mediation was not successful, WorkSource Cobb/CWDB shall proceed with issuing a Notice
of Final Action within the ninety (90) day limit.
Complainant Responsibility: The complainant may amend the complaint at any point prior to the beginning of mediation or the
issuance of the Notice of Final Action. The complainant may withdraw the complaint at any time by written notification.
Breach of Agreement: Any party to any agreement reached under ADR may file a complaint in the event the agreement is
breached with Britney Singer, Compliance Director, Technical College Systems of Georgia, Office of Workforce Development,
1800 Century Place N.E., Suite 150, Atlanta, Georgia 30345-4304 or Director, Civil Rights Center (CRC) U.S. Department of Labor,
200 Constitution Avenue, N.W. Room N-4123, Washington, DC 20210. The non-breaching party may file a complaint within thirty
(30) days of the date that party learns of the alleged breach (29 CFR 38.72).
II.

GENERAL GRIEVANCE POLICY

Any person applying for or receiving services through the Workforce Innovation and Opportunity Act Title I (WIOA) paid for by
WorkSource Cobb/Cobb Workforce Development Board (CWDB) will be treated fairly. WorkSource Cobb/CWDB will make every
effort to resolve all general, non-discriminatory complaints informally between those involved before a grievance is filed.
Grievances may be filed in accordance with the written procedures established by WorkSource Cobb/CWDB. If you believe a
violation of Title I of Workforce Innovation and Opportunity Act or regulations of the program has occurred, you have the right
to file a grievance.
A grievance is a complaint about customer service, working conditions, wages, work assignment, etc., arising in connection with
WIOA Title I funded programs operated by WIOA recipients including service providers, eligible training providers, one-stop
partners and other contractors.
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FILING A GENERAL GRIEVANCE (violations of the act or regulations not alleging discrimination)
Who May File: Any person, including WIOA program participants, applicants, staff, employers, board members or any other
interested parties who believes they have received unfair treatment in a WIOA Title I funded program.
Any person may attempt to resolve all issues of unfair treatment by working with the appropriate manager and/or supervisor
and staff member, service provider, or one-stop partner involved informally prior to a written grievance being filed.
All complaints as described in the previous definition may be filed within one hundred twenty (120) days after the act in question
by first completing and submitting the General Grievance Form to:
SONYA GRANT, PRESIDENT/CEO
WORKSOURCE COBB
463 COMMERCE PARK DRIVE, SUITE 100
MARIETTA, GEORGIA 30060
(770) 528-8072
sgrant@cobbworks.org
Grievance Processing Procedure
A complaint may be filed by completion and submission of the General Grievance Form located at www.worksourcecobb.org.
WorkSource Cobb/CWDB will issue a written resolution within sixty (60) days of the date the complaint was filed. Pursuant to
Section 181 of the Workforce Innovation and Opportunity Act, WorkSource Cobb/CWDB shall provide the grievant with an
opportunity for a hearing within sixty (60) days of the complaint’s filing, if requested in writing by the grievant. In the
event a hearing is not requested, WorkSource Cobb/CWDB shall issue a decision as to whether provisions of the Workforce
Innovation and Opportunity Act were violated. In the event the grievant is dissatisfied with WorkSource Cobb/CWDB’s
decision, he or she may appeal the decision to the Technical College System of Georgia, Office of Workforce Development
(OWD) within sixty (60) days of the date of the decision. If such an appeal is made, the OWD shall issue a final determination
within sixty (60) days of the receipt of the appeal.
In the event WorkSource Cobb/CWDB does issue a written resolution within the sixty (60) days of the complaint’s filing as
required, the grievant has the automatic right to file his or her complaint with the Technical College System of Georgia, Office
of Workforce Development.
Hearing Process
A hearing on any complaint filed shall be conducted as soon as reasonably possible, but within sixty (60) days of the complaint’s
filing. Within ten (10) business days of the receipt of the request for a hearing, WorkSource Cobb/CWDB shall: (1) respond in
writing acknowledging the request to the grievant; and (2) notify the grievant and respondent of a hearing date. The notice shall
include, but not limited to: (1) date of issuance; (2) name of grievant; (3) name of respondent against whom the complaint has
been filed; (4) a statement reiterating that both parties may be represented by legal counsel at the hearing; (5) the date, time,
place of the hearing, and the name of the hearing officer; (6) a statement of the alleged violation(s) of WIOA ; (7) copy of any
policies and procedures for the hearing or identification of where such policies may be found; and (8) name, address, and
telephone number of the contact person issuing the notice.
The hearing shall be conducted in compliance with federal regulations. The hearing shall have, at a minimum, the following
components: (1) an impartial hearing officer selected by WorkSource Cobb/CWDB; (2) an opportunity for both the grievant and
respondent to present an opening statement, witnesses, and evidence; (3) an opportunity for each party to cross-examine the
other party’s witnesses; and (4) a record of the hearing which WorkSource Cobb/CWDB shall create and maintain.
The hearing officer, considering the evidence presented by the grievant and respondent, shall issue a written decision which shall
serve as WorkSource Cobb/CWDB’s official resolution of the complaint. The decision shall include the following information: (1)
the date, time, and place of hearing; (2) a recitation of the issues alleged in the complaint; (3) a summary of any evidence and
witnesses presented by the grievant and respondent; (4) an analysis of the issues as related to the facts; and (5) a decision
addressing each issue alleged in the complaint.
No applicant, participant, employee, service provider or training provider will be intimidated, threatened, coerced or
discriminated against because they have made a complaint, testified, assisted or participated in any manner in an investigation,
proceeding or hearing.
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Appeal Process
An appeal may be requested by contacting the Technical College System of Georgia, Office of Workforce Development,
Attention: Britney Singer, Compliance Director, 1800 Century Place N.E., Suite 150, Atlanta, Georgia 30345-4304, (404) 6791371, wioacompliance@tcsg.edu within sixty (60) days of the date of the decision.
III. COMPLAINTS OF FRAUD, ABUSE, OR OTHER ALLEGED CRIMINAL ACTIVITY
In cases of suspected fraud, abuse or other alleged criminal activity, you should direct your concerns to the Office of Inspector
General, U.S. Department of Labor, at 1-866-435-7644 or inspector.general@oig.ga.gov.
IV. COMPLAINTS AGAINST PUBLIC SCHOOLS
If the complaint is not resolved informally and it involves public schools of the State of Georgia, the grievance procedure will
comply with WIOA and OCGA 20-2-1160.
I CERTIFY THAT I HAVE RECEIVED A COPY OF THIS POLICY AND PROCEDURE AND UNDERSTAND THE INFORMATION PROVIDED
WITHIN THIS DOCUMENT.

Participant Signature

Print Name

Date

Last 4 SS#

Parent/Guardian Signature
(if participant is under age 18)
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CEO REPORT FINAL CONTRACT NUMBERS
STATUS

PY18/PY19
AMOUNT

CONTRACTOR
Construction Ready Program

$

In the Door

$

Goodwill Techbridge

$

$

NEGOTIATED
AMOUNT

REQUESTED

313,550.00 $

Difference

308,550.00 $

308,550.00 $

5,000.00

$

78,293.00 $

(23,293.00)

399,986.00 $

442,468.00 $

417,953.00 $

(17,967.00)

60,742.92 $

156,467.00 $

156,466.42 $

(95,723.50)

$

78,340.00 $

78,340.00 $

(78,340.00)

829,278.92 $

677,275.00 $

1,039,602.42 $

(210,323.50)

55,000.00

Goodwill Environmental Services/CHEST
Program
Per Scholas
Chattahoochee Tech
$

